
 
         Customer Knowledge - Insight, Solution, Outcome 
 

Local Business Information - ERDF Bids and Consultation 
 

Providing accurate and up-to-date business contact and industry information to help generate more 
responses to numerous bids and consultations relating to specific ERDF areas. 
 

 
 

Quotes and Testimonials  
 “A good rich remote source for 
information about the businesses/ 
organisations on the ground.” 

-Ibrahim Bayat, Planning & Regeneration, BCC 

 

 

 

What we did  
Provided detailed mailing lists tailored to 
specific Birmingham areas, with information 
such as contact details, industry types, 
turnover, no. of employees, to help on various 
ERDF-related projects for the Council’s 
Development department and Digital 
Birmingham, who would use either in bids or to 
contact businesses for consultation. 
 

Why we did it  
To work in partnership with Development, to 
help their goals of consulting with businesses 
over ERDF. 
 
These were also excellent opportunities to test 
the usefulness and flexibility of the business 
data we had acquired, initially, from Experian, 
and, since Autumn 2011, from Bureau Van Djik 
(BvD). 
 
Using both these systems, we could identify 
comprehensive information for the businesses: 
 Trading addresses and employee 

numbers, even for multi-site businesses. 
 Different industry types from SIC codes to 

major sectors 
 Detailed contact information for, including 

telephone numbers, email and website 
addresses. 

 Turnover and employee numbers 
 Profitability and legal status 

 

Mapping the 
right businesses 
using geospatial 
software 
(Copyright, 
Experian 2012) 

 

How we did it  
Up to early Autumn 2011, we used an 
Experian 2011 file of Birmingham businesses. 
This was then mapped against advanced 
geospatial software to filter the list down to the 
requested areas on Birmingham, ensuring that 
only the businesses in the right areas/ streets 
are targeted. 
 
In Autumn 2011, Customer Knowledge 
switched to BvD online databases, which 
enabled being able to extract instantly the 
most up-to-date business information.  
 

What we achieved 
Through interrogation of these databases, in 
the past year alone (Spring 2011-2012), we 
created location and industry specific business 
lists for the following consultations/ bids: 
 Greater Icknield Framework Area.  
 Birchfield-PerryBarr-A34 Framework 
 Regional Growth Fund Bid 
 The Holyhead Road Property Improvement 

Sum Plan (information provided at different 
stages) 

 The LSTF bid 
 Broadband infrastructure funding bid 
 
This helped both Development and Digital 
Birmingham to contact far more Birmingham 
businesses, particularly through named 
contacts. 
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