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1. Executive summary 
 
During the year we: 
 

 completed reviews of 19 research projects; 
 

 acted as lead reviewer for one multi-site research application 
to the Midlands Region Research Governance Group; 

 
 advised on 20 questionnaires and interview schedules 

developed in-house by Directorate for People (Adults) staff to 
support evaluation, consultation or engagement activity; 
 

 updated our documentation to reflect that we now review 
public health research projects; 
 

 welcomed two new Research Governance Advisors to the 
Research Governance Advisory Committee; 
 

 organised presentations for our Research Governance 
Advisors on the Mental Capacity Act and its implications for 
research, and on Public Health issues with examples of 
public health research; 
 

 hosted and chaired a meeting of the Midlands Region 
Research Governance Group; 
 

 raised awareness of our research governance processes 
externally by developing contacts with the University of 
Birmingham’s Research Governance Team; the Chair of the 
University Ethics Committee at Aston University; the Chair of 
the Faculty of Health Ethics Committee at Birmingham City 
University; and the Birmingham and Black Country 
Comprehensive Local Research Network; and  
 

 were referenced in a Research Governance Guide endorsed 
by the Association of Directors of Children’s Services.  
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2. Introduction 
 
Welcome to the eighth Research Governance Annual Report 
which summarises the work of Research Governance Advisors 
and operation of the Research Governance Advisory Committee 
(RGAC) for the period 1 April 2013 to 31 March 2014.   It also 
compares our performance with what we said we would do in 
2013-14, which was to: 
 

 work with others to take forward a research ethics process 
across the Council; 
 

 work with managers in children’s social care to raise 
awareness of our research governance process amongst 
staff; and  
 

 update our documentation to reflect coverage of public 
health research activity. 

 
 

3. What is research governance? 
 
Research governance is a framework for ensuring research is 
ethical, safe, of good quality and useful as set out in the 
Department of Health’s ‘Research Governance Framework for 
Health and Social Care’ (Department of Health: 2005).  Proper 
governance of research is essential to ensure the public can have 
confidence in, and benefit from, quality research in health and 
social care.  
 
In Birmingham City Council research governance approval is 
required for social care or public health research projects that will 
involve service users, their carers or staff working in adults’ or 
children’s social care services, or public health. These projects 
may involve collecting information directly from participants 
through, for example, a questionnaire, interview or focus group, or 
require access to anonymised or identifiable personal information 
about them.  
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4. Management of research governance in 
Birmingham City Council  
 
The Council’s research governance function is based within the 
Directorate for People and manages reviews of social care and 
public health research projects that are commissioned, hosted or 
conducted by the directorate.   
 
Charles Ashton-Gray is the Research Governance Lead and 
Deborah Towle manages and develops the research governance 
process. 
 
Birmingham has a RGAC whose membership is voluntary and 
includes citizens who use services, carers, Council staff and 
university staff.  (Please see Appendix 1 for list of members).  The 
members are known as ‘Research Governance Advisors’ (RGAs) 
and they review social care and public health research projects.  
Much of the work of reviewing and advising on research proposals 
is carried out electronically.      
 
During the year we welcomed two new RGAs to the RGAC; one is 
a citizen of Birmingham and one is a consultant in the directorate’s 
Public Health Team.   
 
RGAs bring with them a breadth of experience that means 
research proposals are viewed from a number of different 
perspectives to identify their potential benefits and limitations.  
 
RGAs meet as the RGAC twice a year to develop their knowledge 
of research governance; review work undertaken, and to identify 
ways of improving the research governance process in the 
Council.  
 
During 2013 we held RGAC meetings in May and November.   
These meetings were attended, on average, by about half of our 
RGAs.  We continue to use the meetings to provide an overview of 
our work and as a learning opportunity for RGAs.  
 
We supported RGAs by arranging presentations on: 
 

 Mental Capacity Act (2005) and its implications for research.  
This was given by Victoria Coker, Lead Practitioner, and 
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Martin Gilbert, Learning and Development Lead: Mental 
Health, from the Directorate for People (Adults).  
 

 Public health issues and priorities in Birmingham, with 
examples of recent Public Health research projects.  This 
was given by Wayne Harrison, Consultant in the Public 
Health Team. 

 
 
In addition, in May 2013 an organisation called ‘Reason’ held a 
webinar on research governance and ethics.  Unfortunately none 
of the RGAs were available on the day to participate in this but 
Deborah Towle gave them a link to a saved copy of the webinar for 
information. 
 
 

5. Overview of research governance activity 
2013-14 
 

5.1 Research projects reviewed by Research 
Governance Advisors 
 
During the year RGAs completed reviews of 19 research projects, 
compared with 20 in 2012-13.   A list of the reviewed projects can 
be found in Appendix 2.   (Please note that we received more than 
19 research governance applications in 2013-14 but we have only 
included here those for which we completed the review by 31 
March 2014.  Our decisions on the other applications we received 
will be included in next year’s annual report).     
 
As in the previous year, the majority of the projects reviewed in 
2013-14  referred to adults’ social care services (11  projects) and 
most were either conducted by university researchers or were 
university student projects (12 projects).  (Please see Appendix 4 
for further details). 
 
We approved or offered no objection to 17 research projects and 
decided not to participate in 2 projects because of concerns about 
staff capacity. (Please see Appendix 3 for further details).   
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5.2  Our performance in reviewing research proposals 
 
We aim to respond to researchers with the outcome of our review 
within 20 working days of receiving all requested documentation 
plus satisfactory answers to any initial concerns we had about the 
project.  In 2013-14 we responded, on average, within 6 working 
days to projects that were to be implemented in Birmingham City 
Council (range 0 - 19 working days).     
 
When we notify researchers of our decision regarding their 
application, we send them a short questionnaire to collect 
feedback about their experience of going through the research 
governance process.   During the year we continued to receive 
positive feedback about the process, including: 
 
“I received timely responses and was informed of when I 
could expect future responses.” 
 
“I have had no problems with the process and found it 
straight-forward and clear over timescales.” 
 
“Great, a real help.” 
 
 
5.3 Completed research reports  
 
We ask for a copy of research findings once projects have been 
completed.   During the year we received results from seven 
studies which we added to the Directorate for People (Adults) 
Evidence Bank.   (Please see Appendix 5 for further details of the 
studies).   
 
 
5.4. Supporting research-type activity 
 
During 2013-14 RGAs advised on 20 questionnaires and interview 
schedules developed within the Directorate for People (Adults) for 
the purpose of service evaluation, consultation or engagement 
activities.  This compares with 14 in the previous year. 
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6. Developments 2013-14 
 

6.1 Raising awareness of research governance 
 
We continued to publicise the research governance process 
internally by means of regular broadcast emails to staff in the 
directorate.  In addition we included a copy of last year’s annual 
report as an attachment to one of the broadcasts.   
 
We also continued to maintain a webpage on Birmingham City 
Council’s website to publicise our research governance process 
externally. 
 
One of our priorities for the year was to work with managers in 
children’s social care services to raise awareness of our research 
governance process amongst staff.   In support of this we sent the 
Assistant Directors in children’s social care services a copy of last 
year’s research governance annual report as well as a briefing 
paper about our research governance process for sharing with 
staff.   
 
We proactively developed links with local universities and research 
support organisations to raise awareness of our research 
governance process.   This included meetings with a 
representative from the University of Birmingham’s Research 
Governance Team; the Chair of the University Ethics Committee at 
Aston University; the Chair of the Faculty of Health Ethics 
Committee at Birmingham City University; and a representative 
from the Birmingham and Black Country Comprehensive Local 
Research Network.   Our subsequent close working with the 
University of Birmingham’s Research Governance Team has 
resulted in improvements in the quality of research documentation 
which has enabled us to review research applications more 
quickly. 
 
During the year an organisation called ‘Reason’ (Research, 
Evaluation, Analysis and Support Network) published a Research 
Governance Guide and Checklist aimed at children’s services and 
endorsed by the Association of Directors of Children’s Services 
(ADCS).  We informed ‘Reason’ of our research governance 
process and sent them a copy of our Research Governance 
Application Pack which was then referred to in the guide.  We have 
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since received queries from other local authorities asking about 
our process and requesting copies of our research governance 
documentation. 
 
 
6.2 Improving research governance processes 
 
One of our priorities for the year was to update our documentation 
to reflect that we now review public health research proposals as 
well as those involving adult’s and children’s social care. In 
response we updated the following documentation: our Terms of 
Reference; the Research Governance Application Pack; the 
Application Pack for In-house Service Evaluations, Service Quality 
Audits and Consultations; and our research governance pages on 
the internet and intranet.   
 
The Public Health Team has suggested some additions to what we 
include in our ‘Application Pack for In-house Service Evaluations, 
Service Quality Audits and Consultations’ which we will be 
considering in 2014-15. 
 
We also updated the Research Governance Application Pack to 
reflect the change from Criminal Records Bureau (CRB) checks to 
Disclosure and Barring Service checks.  
 
Last year we worked with Corporate Human Resources to design 
a research ethics process that could operate across the Council 
and one of our priorities this year was to take this forward.  
However, during the year the Council implemented a Support 
Services Review covering research, analysis, data management 
and engagement staff, and it was decided that any corporate 
research ethics process would be picked up by that review.  
 
 
6.3 Providing support for research and research-type 
activity  
 
We sent the University of Birmingham a copy of the Children’s 
Services Business Plan to inform students of children’s social care 
priorities and to encourage them to link research studies to our 
priorities.   
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During the year the directorate engaged with local university 
students in several ways to support Council-based research.  For 
example, a group from Aston University Business School worked 
with our Joint Commissioning Team on the use of a ‘Friends and 
Family’ type test for assessing quality of services.  In addition, a 
student from Birmingham City University on placement with the 
Visual Rehabilitation Team assisted them to examine the reasons 
why people with sight loss refuse rehabilitation services. 
 
 

7. Midlands Region Research Governance 
Group 
 
Birmingham is a member of the Midlands Region Research 
Governance Group.  This consists of 15 authorities that support 
each other to have in place high quality, robust and compatible 
research governance systems.  The group has been in existence 
since 2005.  
 
During 2013-14 the Group met twice, with Birmingham hosting and 
chairing one of the meetings.  The meetings provide members with 
opportunities to share learning and identify potential areas for joint 
working to improve research governance support to Midland 
councils.   At the meetings, the Group discussed: 
  
 research governance processes within councils; 

 
 local approaches to reviewing consultations; 

 
 research governance review of Public Health research; 

 
 the work of Comprehensive Local Research Networks; 

 
 Reason’s Research Governance Guide and Checklist; and 

 
 an options paper on how to use monies provided by the 

Department of Health to support research governance in local 
authorities in the Midlands.   

 
 
The Group has a reciprocal arrangement between its members for 
when a researcher wishes to carry out a project in more than one 
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council within the Midlands (called a ‘multi-site research 
governance application’).  Under this arrangement one council 
becomes the ‘lead’ for that project, reviews the research and then 
shares this review with the Midlands Group.  It means that 
researchers do not have to make separate applications to different 
local authorities for research governance clearance. This saves 
the researcher’s time and also the time of research governance 
leads in the Midlands.  During 2013-14 Birmingham reviewed, 
within timescale, one multi-site research governance application 
on behalf of the Group.   
 
 

8. Conclusions 
 
During the year we continued to raise awareness of our research 
governance process; improve the quality of research and 
research-type activity; and develop our research governance 
advisors by: 
 

 completing reviews of 19 research projects; 
 

 acting as lead reviewer for one multi-site research 
application to the Midlands Region Research Governance 
Group; 

 
 advising on 20 questionnaires and interview schedules 

developed in-house by Directorate for People-Adults staff to 
support evaluation, consultation or engagement activity; 
 

 updating our documentation to include review of Public 
Health research; 
 

 welcoming two new Research Governance Advisors to the 
Research Governance Advisory Committee; 
 

 organising presentations for Research Governance Advisors 
on the Mental Capacity Act and its implications for research, 
and on public health issues with examples of research 
activity; 
 

 hosting and chairing a meeting of the Midlands Region 
Research Governance Group; 
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 developing contacts with the University of Birmingham’s 

Research Governance Team; the Chair of the University 
Ethics Committee at Aston University; the Chair of the 
Faculty of Health Ethics Committee at Birmingham City 
University; and the Birmingham and Black Country 
Comprehensive Local Research Network; and  

 
 contributing to a Research Governance Guide endorsed by 

the Association of Directors of Children’s Services.  
 
 

9. Looking forward 
 
We will continue to raise awareness of our research governance 
process both inside and outside the Council, and continue to 
support quality improvements in social care and public health 
research activity. 
 
In addition in 2014-2015 we will:  
 

 capture from the directorate our priorities for research activity 
and share this information with local universities;  

 
 work with others in the Council to raise the profile of and 

‘celebrate’ research that has been conducted, hosted or 
commissioned by the Council;  
 

 monitor and respond to the review of the Department of 
Health’s Research Governance Framework for Health and 
Social Care;   

 
 consider suggested additions to the ‘Application Pack for In-

house Service Evaluations, Service Quality Audits and 
Consultations’; and 

 
 audit ourselves using Reason’s Research Governance 

Checklist to identify areas for improvement.  
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If you would like to be involved in reviewing research proposals or 
would like more information about research governance, please 
contact: 
 
SCHResearchGovernance@birmingham.gov.uk 
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Appendix 1.  List of Research Governance Advisors 
2013-2014  
 
Meanaz Akhtar 
Charles Ashton-Gray  
Melanie Gray 
Donna Greatorex 
Wayne Harrison 
Aysha Islam 
Ian Jenkins 
Rosemary Littlechild 
Barbara Ann Marshall 
Michelle Moore 
Parvez Muzaffar 
Louise Niblett 
Maureen Oakley 
Janet Parkes 
Christine Ransome-Wallis 
Bernie Redmond 
Jackie Robinson 
Margaret Stratton 
Richard Tedd 
Heather Thompson 
Deborah Towle 
 
 
They include:  

 staff from adults’ social care services (9); 
 staff from Public Health Team (1); 
 staff from children’s social care services (3); 
 university staff (1); 
 citizens with experience of services (4); and 
 citizens with experience as carers (3). 
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Appendix 2.  List of projects reviewed by Research 
Governance Advisors 2013-14 
 
Adults’ social care projects  
 
Home Truths Survey  
- iMPOWER 
 
Home Truths is a national programme to improve the links 
between health, adult social care and other partners on the older 
adults’ pathway.  Birmingham will participate in wave 2 of the 
project which includes a survey of older adults about their use of 
health and social care services.  
 
Direct Payments support questionnaire 
- Customer Care and Citizen Involvement Team, Directorate for 
People (Adults) 
 
A survey will be co-produced by citizens and staff to collect 
information from Direct Payment (DP) recipients and their carers 
about the type of support needed at key stages of choosing and 
managing a DP.   
 
Review and update of the RNF (Relative Needs Formula) 
allocation formulae for adult social care  
- LG Futures and PSSRU at University of Kent 
 
The RNF is used to allocate social care funding from central 
government to local government.  This study will collect data from 
a sample of care homes about clients in receipt of care to develop 
new formulae for allocating funding for younger adults and for 
older adults.  
 
A prospective cohort observational study to determine the 
incidence of venous thromboembolism (VTE) among care 
home residents 
- University of Birmingham funded research 
 
This study aims to determine for the first time the incidence of VTE 
amongst care home residents in the UK.  The case notes of 
participants from two geographical regions – Birmingham and 
Oxford – will be reviewed to collect data on levels of VTE risk, 
demographics, mobility and VTE prevention strategies. 
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Carers’ survey 2013 
- Directorate for People (Adults) 
 
This survey will be used to explore the experiences and needs of 
carers in Birmingham.  It is based on the questionnaire used by the 
Department of Health for its national survey of carers.    
 
Domestic violence and women with learning disabilities 
- Tizard Centre, University of Kent 
 
This is a multi-site study which Birmingham reviewed on behalf of 
the Midlands Region Research Governance Group.  The study will 
collect and analyse data on the specific needs and experiences of 
women with learning disabilities who have experienced domestic 
violence.    Birmingham will participate in the second phase of the 
study which will survey social care professionals about their views 
and practices of working with this client group.  
 
Social workers’ views of the use of direct payments with 
people with learning disabilities 
- MA Social Work Student, University of Wolverhampton 
 
We did not have the capacity to support this student who wanted 
to interview practitioners about their experience of supporting 
people with learning disabilities to have a direct payment.    
 
Pilot study of safeguarding outcome measure 
- Association of Directors of Adult Social Services and Health and 
Social Care Information Centre 
 
We had no objection to this research which asked for local 
authorities to volunteer to pilot an interview-based approach to 
collecting information from service users about their experiences of 
safeguarding investigations.  However, the directorate 
subsequently decided to carry out its own research into service 
users’ experiences of safeguarding investigations instead.   
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Longitudinal evaluation of Assessed and Supported Year in 
Employment (ASYE)  
- Skills for Care 
 
This study aims to track and measure the impact of the ASYE 
scheme on social work practice, and the benefits to employers and 
employees, over time.  It will include: collecting factual information 
from the Council about the social workers it employs who are part 
of the ASYE scheme; conducting surveys with the social workers 
who are on the ASYE scheme about their progress as a social 
worker; and a survey of those who supervise social workers on the 
ASYE scheme. 
 
Diagnosis and recovery from Schizophrenia 
- MSc Social Work Student, University of Bristol 
 
This study will conduct semi-structured interviews to explore 
participants' experiences of diagnosis and recovery from 
schizophrenia.  It will use photographs taken by the participants to 
help them narrate their experiences, an approach known as 
Photovoice. 
  
An investigation into the sociological reasons why a visually 
impaired public are refusing rehabilitation services 
- Undergraduate Public Sociology Student, Birmingham City 
University  
 
The researcher will use a semi-structured questionnaire to capture 
information on why visually impaired public in Birmingham refuse 
the Council’s free rehabilitation service.   
 
 
Children’s social care projects  
 
Gang associated sexual exploitation of children and young 
people – phase 3: focus groups with young children 
- University of Bedfordshire funded research 
 
This phase of the research will include focus groups with young 
people to discuss emerging themes from the research on gang 
associated sexual exploitation.   
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Ethical dilemmas presented by Facebook when safeguarding 
children 
- MA Social Work Student, University of Birmingham 
 
This project will use semi-structured interviews with social workers 
to explore the ethical issues presented by Facebook and how 
relationships in the virtual world can raise ethical concerns for 
social workers. 
 
Parents’ experiences of Birmingham City Council’s Child 
Protection Process.  (Two parts to the research study: 
interviews with parents and an e-survey of staff) 
- Strategic Research Team, Directorate for Economy    
 
The project will research parents’ experiences of the Child 
Protection Process (CPP) in Birmingham City Council via a series 
of 25 to 30 in-depth interviews.  It will then gauge staff 
perspectives and opinions on the findings of the interviews by 
means of an e-survey.  
 
Social work professionals’ experiences of the impact of 
ethnicity matching and delay in the adoption process 
- MA Social Work Student, University of Birmingham 
 
A questionnaire will be used to gather information on 
professional’s experiences of ethnicity matching and delay in the 
adoption process.  
 
An evaluation of My Time interventions on service users and 
their families 
- Aston University funded research 
 
This project aims to evaluate the effectiveness of My Time 
interventions on families who are experiencing mental health 
problems and/or domestic violence within the family. My Time is a 
provider of psychological services that includes a specialist 
domestic violence perpetrator programme. The evaluation will use 
a mixed methods design and comprise both a quantitative and 
qualitative phase with 40 families receiving My Time services 
systematically compared with 40 control group families on a 
number of outcomes. 
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Understanding sex differences in disruptive behaviour in 
children and adolescents: the FemNAT-CD study 
- University of Birmingham funded research 
 
This project is part of a large European-wide study to investigate 
the role of environmental, genetic, neuropsychological and 
neurobiological factors in the aetiology of conduct disorders in 
children and adolescents.  It will test for sex differences in the 
causes of conduct disorders by directly comparing males and 
females who display disruptive behaviours. 
 
An evaluation of multi-agency responses to child abuse 
disclosures involving individuals in faith based educational 
settings: phase 1 case files 
- Practitioner Research Programme, University of Birmingham 
 
The researcher will systematically review a sample of case files to 
evaluate the statutory response to allegations of child abuse in 
faith based educational settings.  
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Appendix 3. Progress of research governance applications 2013-14 
 

Project title Service area  Lead organisation Approved/ 
Not approved 

Status Research 
summary 
received 

Home Truths Survey Adults’ Social 
Care 

iMPower  No objection Completed Yes 

Direct Payments support 
questionnaire 

Adults’ Social 
Care 

Directorate for People 
(Adults) 

No objection Completed Yes 

Review and update of the 
RNF allocation formulae for 
adult social care 

Adults’ Social 
Care 

LG Futures and University 
of Kent  

No objection Completed  

A prospective cohort 
observational study to 
determine the incidence of 
venous thromboembolism 
among care home residents 

Adults’ Social 
Care 

University of Birmingham No objection Ongoing  

Carers’ survey 2013 Adults’ Social 
Care 

Directorate for People 
(Adults) 

Approved Completed  

Domestic violence and 
women with learning 
disabilities 

Adults’ Social 
Care 

University of Kent Approved Completed  
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Project title Service area  Lead organisation Approved/ 
Not approved 

Status Research 
summary 
received 

Social workers’ views of the 
use of direct payments with 
people with learning 
disabilities 

Adults’ Social 
Care 

University of 
Wolverhampton (Student 
project) 

No capacity to 
support 

N/A  

Pilot study of safeguarding 
outcome measure 

Adults’ Social 
Care 

Association of Directors of 
Adults Services/Health 
and Social Care 
Information Centre 

No objection 
(but 
subsequently 
decided not to 
participate)  

N/A  

Longitudinal evaluation of 
Assessed and Supported 
Year in Employment 
(ASYE) 

Adults’ Social 
Care 

Skills for Care No objection Ongoing  

Diagnosis and recovery 
from schizophrenia 

Adults’ Social 
Care 

University of Bristol 
(Student project) 

No objection Completed  

An investigation into the 
sociological reasons why a 
visually impaired public are 
refusing rehabilitation 
services 
 

Adults’ Social 
Care 

Birmingham City 
University (Student 
project) 

No objection Completed Yes 
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Project title Service area  Lead organisation Approved/ 
Not approved 

Status Research 
summary 
received 

Gang associated sexual 
exploitation of children and 
young people – phase 3: 
focus groups with young 
people 

Children’s 
Social Care 

University of Bedfordshire Approved Completed Yes 

Ethical dilemmas presented 
by Facebook when 
safeguarding children 

Children’s 
Social Care 

University of Birmingham 
(Student project)  

Approved Completed Yes 

Parents’ experiences of 
Birmingham City Council’s 
child protection processes: 
interviews with parents  

Children’s 
Social Care 

Strategic Research Team, 
Directorate for Economy 

Approved Completed  

Parents’ experiences of 
Birmingham City Council’s 
child protection processes:  
e-survey with staff 

Children’s 
Social Care 

Strategic Research Team, 
Directorate for Economy 

Approved Completed  

Social work professionals’ 
experiences of the impact of 
ethnicity matching and 
delay in the adoption 
process 

Children’s 
Social Care 

University of Birmingham 
(Student project) 

No objection Completed Yes 
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Project title Service area  Lead organisation Approved/ 
Not approved 

Status Research 
summary 
received 

Evaluation of My Time 
intervention on service 
users and their families 

Children’s 
Social Care 

Aston University Approved Ongoing  

Understanding sex 
differences in disruptive 
behaviour 

Children’s 
Social Care 

University of Birmingham 
(multi-national study) 

Approved Ongoing  

An evaluation of multi-
agency responses to child 
abuse disclosures involving 
individuals working in faith 
based educational settings: 
phase 1 Case files 
 

Children’s 
Social Care 

University of Birmingham 
(Student project) 

Approved Completed  
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Appendix 4. Statistical overview of research governance applications 2013-14  
 
Number of projects reviewed: 
Adults’ social care  Public health Children’s social care Supporting People 
11 0 8 0 
 
 
Outcome of reviews: 
Approved/no objection Not approved/ Not wish to participate/ 

No capacity to support 
17 2 
 
 
Lead organisation: 
Directorate for 
People 

Other 
Birmingham 
City Council 
directorates 

Research 
organisations 

University 
research 
projects 

University 
student 
projects 

1 2 4 6 6 
 
 
Progress of research projects: 
Completed Ongoing Abandoned Did not participate 
13 4 0 2 
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Appendix 5: List of completed research reports 2013-
14 
 
Support for people choosing and managing a direct payment  
- Customer Care and Citizen Involvement Team, Directorate for 
People (Adults) 
 
A questionnaire was co-produced by staff and citizens to seek the 
views of direct payment (DP) recipients on the best ways to 
support people when: first thinking about having a DP, setting up a 
DP and after having had a DP for a while. 
 
The questionnaire was posted to all of those who, at the time, were 
in receipt of a DP or who were managing a DP on behalf of a 
service user; which was approximately 1400 people.  277 people 
responded to the questionnaire, with just under a half of them 
managing a DP for themselves (47%) and just over half managing 
a DP on behalf of someone else (52%). 
 
The respondents identified Birmingham City Council as the 
preferred source of support when: 

- planning care; 
- circumstances change; 
- changes are made to DP processes and procedures; and 
- managing DP money. 

 
However, they cited specialist support agencies as the preferred 
source of support when employing a Personal Assistant. 
 
The results from the study will be presented to a meeting of service 
users, representatives from Commissioning and representatives 
from Assessment and Support Planning to consider how to take 
them forward. 
 
 
Adult social care survey results 2012/13 
- Continuous Improvement Team, Directorate for People (Adults) 
 
This survey was conducted by the directorate for the Department 
of Health using a randomly selected sample of adult social care 
service users to assess their satisfaction with services. The results 
from the survey provided a set of data that can be used to 
benchmark performance both across councils and within councils.   
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223 questionnaires were sent out and 78 completed ones 
returned.  Responses to a selection of the questions in the survey 
are used to calculate a measure of ‘social care quality of life’.  The 
results from this indicated that social care quality of life had 
improved compared with the previous year.  There were also 
improvements in responses to questions around control, 
cleanliness of self, food and drink, and social contact. 
 
  
Social work professionals’ experiences of the impact of 
ethnicity matching and delay in the adoption process 
- MA Social Work Student, University of Birmingham 
 
45 social workers completed a questionnaire designed to capture 
information on their experiences of ethnicity matching in the 
adoption process.  The findings indicated that, within the local 
authority, social work professionals believed adoption cases were 
experiencing what they perceived as a delay and that the process 
of ethnicity matching between minority ethnic children and 
adopters was contributing to delay. A lack of adopters from 
minority ethnic backgrounds was consistently identified as a 
problem by participants.  However, overall, the majority of 
participants felt it was more important to prevent delay than to find 
adopters of the same ethnicity as the child.  
 
 
Ethical dilemmas presented by Facebook when safeguarding 
children 
- MA Social work Student, University of Birmingham 
 
6 participants were interviewed about the ethical dilemmas 
presented in a case study describing a family’s use of Facebook.  
The participants identified key risks and ethical dilemmas of using 
Facebook as a source of information and the researcher suggests 
that social workers and families need to address online risks and 
work together to reduce them. 
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“ It’s wrong… but you get used to it”.  A qualitative study of 
gang-associated sexual violence towards, and exploitation of, 
young people in England  
- University of Bedfordshire 
http://www.childrenscommissioner.gov.uk/content/publications/cont
ent_745 
 
This research was commissioned by the Office of the Children’s 
Commissioner for England as part of its Inquiry into Child Sexual 
Exploitation in Gangs and Groups. It considered: the scale and 
nature of gang-associated sexual violence and exploitation in six 
areas of England; the main pathways into gang-related sexual 
violence and exploitation for young people living in these 
neighbourhoods; and potential models for an effective multi-
agency response to the issue. 
 
Individual interviews and focus groups were conducted with 188 
young people, and focus groups were also conducted with 76 
professionals, from across six research sites.  
 
Key findings from the research included: 
 

 gang-associated sexual violence and exploitation must be 
viewed within wider patterns of sexual harm and victimisation 
between young people; 
 

 there are significant levels of sexual victimisation within the 
gang-environment and young women are at particular risk; 
 

 young women’s exposure to risk varies according to their 
status’; 
 

 young women are frequently blamed for the harm they 
experience; 
 

 young people assume that sexual violence is ‘normal’ and 
inevitable; and 
 

 incidents are not being reported or adequately identified. 
 
The study’s recommendations include that every school, education 
and health provider, youth service and other relevant universal 
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service needs to promote understanding of healthy relationships, 
the concept of consent and the harm caused by rape and sexual 
assault. 
 
 
Home Truths survey  
- iMPOWER 
 
This was part of a national programme working in 11 areas across 
the UK to improve the links between health, adult social care and 
other partners on the older adults’ pathway.  Birmingham was 
included in Wave 2 of the project that surveyed older adults, asking 
them about: their use of health and social care services; quality of 
services; who they would go to for advice about health and social 
care; and their views on residential care. 
 
The project found that GPs were the most influential professional 
group on older adults in terms of their past healthcare and social 
care decisions, and the ones with whom older adults have the 
most regular contact. Older adults rely upon GPs to help them 
navigate services but there were gaps in professionals’ knowledge 
of services available.  The researchers argue that better 
relationships, particularly between health and social care staff, may 
encourage better understanding and valuing of other services and 
have an impact on service delivery in Birmingham. 
  
 
Child and family social workers’ experiences of working with 
parents with intellectual disabilities 
 - PhD student, University of Birmingham 
 
This research aimed to throw light on the decisions that social 
workers make regarding safeguarding when the parents have 
intellectual disabilities (learning disabilities).  Data were collected 
from seven social workers via individual, semi-structured 
interviews. All participants had prior experience of working on 
safeguarding cases with parents with intellectual disabilities.  The 
researcher’s analysis of the results identified themes of ‘feeling 
torn’, ‘power imbalance’, ‘hopelessness’, ‘pride in work’ and 
‘barriers’.  She makes several recommendations to improve the 
experiences of social workers working with parents with intellectual 
disabilities and to achieve better outcomes for this group. 


